FREQUENTLY ASKED QUESTIONS ON HOUSING

Q1.  What happens to government or private rental properties when the family/dependents decides to leave the Island?

A1.  Regardless of whether you live on or off post, it is still the Soldier’s responsibility to arrange for the upkeep of their quarters while deployed.  Here are some housing tips to better prepare yourself and your family:

Living On Post- In Government Quarters

The family members that are left behind assume the Soldiers housing responsibilities, meaning that they will have to take care of the maintenance and upkeep of their quarters.  This includes all lawn maintenance and quarters security.  If the family members left behind expect to return to the mainland or be away from their quarters up to 90 days during the deployment, they need to contact the housing office and obtain an Absence from Housing Form that must be filled out and approved by housing before they leave the quarters.  They must also leave the housing office a phone number of where they can be reached.  It is a good idea to stay in touch with the housing office periodically throughout your absence.  Also notify the Provost/MPs so that security and fire checks of your home can be done while you are away.  Arrangements will need to be made with a neighbor or friend for the upkeep of the yard, any pet’s left behind, as well as mail and newspaper delivery.

Living Off Post – In a Rental Property 

The family member left behind in this instance must also assume the responsibility of their sponsor.  Living off post does leave more tasks to be done.  Not only must the spouse make sure that rent is paid, but also all the utilities, including telephone, cable, electric, and water bills, where applicable.  It is strongly suggested that options such as direct payroll deposit and automatic bill paying be used, they will make life much easier on the family members.  In addition to rent and utilities they are also responsible for all obligations under their lease/rental contract continue to be met.

Here are some important questions that will aid you in preparing your housing for deployment:

· Do you know what things are to be repaired by you and what items are the responsibility of the landlord or the housing office?

· Do you know whom to contact in case of a home maintenance problem (e.g., plumbing, heating, air conditioning, electrical failure, etc.)?

· Do your doors and windows have good locks?

· Do you know where your fuse/circuit box is located?  If new fuses are required do you have an adequate supply and know how to replace them?

· Do you know the location and use of water and gas control valves?

· Do you have current renters, homeowners, or personal property insurance?

· Do you have an extra set of house keys in a safe place? 
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Q2.  If a family returns, at their own expense, to the Mainland during a deployment and the family decides not to return to Hawaii when their spouse returns from the deployment, what are the Soldier’s rights to retain family quarters?

A2.   The Soldier will not be able to retain family quarters, but will have to move off Post, or if available into BOQ, SEQ or barracks, as appropriate to his pay grade. At that time, the Soldier would have to make a request through his personnel office, for orders to pay for the return of shipment of household goods.

When the sponsor returns from the deployment, the Soldier should inform The Rear Detachment Commander, and Housing Office of the family member’s decision.  The sponsor is held liable to inform proper authorities of any changes that are made to the number of dependants that has changed from the time he/she signed for quarters and to properly terminate those quarters. 

Q3.  If we live off Post where does our family fit on the priority list for quarters if my Sponsor leaves for a long-term deployment?  

A3.  Sponsors with orders for deployments lasting in excess of 179 days will become first                               priority in the quarter’s waiting list below existing freeze zone. This will give the deploying family priority over families PCSing in.

1. Notify the housing office within 30 days of the deployment orders date to gain the advantage of falling below the freeze zone for an eligibility date.  Otherwise the eligibility date will be the date you walk in.

2.   Provide name, unit address, and telephone information for the military member responsible for assisting the family’s relocation into government quarters during the sponsor’s absence.

Q4.  Will a spouse be able to sign for quarters while sponsor is deployed?
A4.   Yes, with a copy of sponsor’s orders and a Power of Attorney authorizing that commitment.

Q5.  Will a spouse be able to have a close family member stay with them for the length of the sponsors’ deployment?

A5.   Yes, see the information paper regarding notification. 

Q6.   If we live off post and decide to move back to the mainland during the sponsors deployment is a unit sponsor required?

A6.  No because, the family is Command Sponsored here in Hawaii, and if they decide to move back at their own expense and return back to Hawaii after the spouse returns, it would be at their own expense and would not require a unit sponsor.
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Q7.  If we relocate back to CONUS during the deployment, what are our rights and priority status if we want to re-occupy family housing in Hawaii at a later date after the Soldier returns?

 A7.  If the family moves out of quarters by doing an early return of dependants they would not be able to re-occupy the quarters at a later date, however if they were Command sponsored back to Hawaii the command sponsored return would be treated as if they were PCSing in for the first time. The family housing office has implemented an exception to policy letter for the deployed Soldier’s dependents to aleviate undue hardship. A close family member may reside in quarters for the length of the deployment by filling out “Request for Extended Stay of Guest” at the housing office. The family member may visit family for up to a 90-day period without giving up quarters, but first they must contact the housing office and elect a responsible individual to maintain the upkeep of yard, and who can be contacted in the event of an emergency with the quarters. The individual will have to be willing to sign the Request for Retention of Quarters form stating that he/she will be able to be contacted and will maintain the quarters yard. 

Q8.  If we retain quarters in Hawaii, but relocate to the CONUS what financial entitlements are        available?
A8. None until the sponsor terminates government quarters through housing, the BAH and COLA will remain the same.  Please verify any financial questions with Finance.

Q9.  What is the Soldier’s financial liability if the government quarters are abandoned by the Soldier or dependents, not returning to the quarters?

A9.  The Soldier is fully liable for the care and upkeep of quarters, the Soldier will be held financially liable for the assigned quarters until the appropriate action has been taken to vacate the Quarters properly with the family housing office. 

Q10.  Are families in the exceptional family members program, entitled to a higher level of support from the government or sponsors unit?

A10.  The housing office will need to receive the medical boards review, and will place a family according to the recommendations of the medical review board. The sponsoring unit may give the EFMP families more support. The sponsor will have to check with his/her unit to find out what other services are available to assist them with their needs.
Q11.  Will a family member be able to take care of financial problems that happen with pay, while the Soldier is deployed?

A11.  This is also a Finance question but we understand the answer is Yes, with a specific power of attorney stating they may be able to take care of all military pay and entitlements.  A general power of attorney will only allow the spouse to have access to the sponsors LES.

